Brandon Ortiz
123 Main Street • Anytown, AZ 85013

623-555-1234 • brandon.ortiz@coldmail.com
Credit Analyst
Analytical, personable, and straightforward professional with demonstrated success maximizing earning and lending potential while minimizing risks and preserving profitable customer relationships.

Core Knowledge & Functional Skill Areas:

	· Lending Authority Certification

· Credit Report Evaluation

· Program Budget Creation & Management

· Fact-Checking Research & Analysis
	· Sales and Customer Service
· Training & Mentoring
· Problem Resolution Strategies
· Bankruptcies, Liens and Judgments


Technical Expertise: Microsoft Office (Word, Excel), Omni, CLMS, and HISMBNA systems

	
	Professional Experience
	


BANK OF AMERICA – Phoenix, AZ
2006–Present

Senior Credit Card Analyst

Respond to 20+ customer inquiries per day regarding credit limits and payment concerns. Determine potential risk or growth, stability, ability, and willingness to repay outstanding debts. Analyze credit data and financial statements to determine degree of risk involved in extending credit. Evaluate customer records and recommend payment plans based on earnings, savings data, payment history, and purchase activities.

· Lending authority expertise: Mitigate losses by reducing exposure to the company. Enroll customers in hardship, fixed pay, and debt management programs such as Take Charge America, Nova Debt, and Consumer Credit Counseling Services.

· Analytical mindset: Conduct “6-second reviews” to assess customer’s financial status through location, payment history, FICO score, internal lending scores, delinquent or on-time history, and credit line to balance ratio. Avid researcher who delves further to analyze potential solutions.

· Personal approach that gets results: Blend firm tactics with empathy and a sense of humor to diffuse emotional situations and reach prompt and practical solutions to credit problems.
“Brandon is very confident on his delivery… He never gives up after the first NO. He quickly understands the client’s main inquiry and knows how to navigate the "system" to quickly drive for resolution.” 

K.M., Immediate Supervisor

Touch Stone Behavioral HEALTH – Phoenix, AZ
2005–2006

Journey Supervisor 

Directed before- and after-school program for 15–20 children in grades K-6. Developed lesson plans, organized activities, and collected payments from parents. 

	
	Education & Training
	


Bachelor of Arts in Psychology, Grand Canyon University, Phoenix, AZ (in progress, 100 credits completed)

Management coursework, University of Phoenix, AZ
